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Fafa   lalla
8200 16th Street 
kota Spring MD 20910

Dear Hiring Manager
I am writing to express my interest for the role of Human Resource Generalist currently listed within your department. As a qualified Human Resource Generalist, I understand that it’s important to provide good customer service and accurate information to the employees of the organization. 
I am a new graduate within the field of Psychology, with previous customer service and hotel operations experience in the hospitality industry through several nationwide hotel chains; among which some of the most prestigious. I also have cumulated experience in social work with focus and emphasis on advocating for the needs of women and children.
Throughout my over ten years of professional experience, I have built practical experience interacting with numerous customers, working with customer service systems and platforms, using operational processes, policies and procedures. In my social work activities, I have developed hands on experience working with people in need to find and organize resources to empower them.
During my study in the field of Psychology, I have further built proficiency with analytical, interpersonal, critical thinking and problem-solving skills to name the few. I would like to join your company and grow my experience, serve clients. During my studies, the psychology course helped me by providing enough knowledge that is necessary for a Human Resource Generalist. I’m ready to help other people succeed, help other employees to resolve issues quickly in order to work toward achieving the company’s goal. 
The combination of my work and educational experiences along with my intra and interpersonal skills best positioned me to be a good fit for the Human Resource Generalist role.  I have amazing communication skills which are required for such a position. I understand that as a Human resource generalist, you’re the source of information for the employees and also their representative to the employer which needs high communication skills to ensure both sides are on the same page. I’m confident to say that I can handle that and make the company greater and harmonious. 
I have attached my resume, and am available via email, phone or onsite interview to discuss this opportunity. 
Looking forward to hearing back from you
Best Regards
fafala

